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Parent Handbook



Welcome to YWCA Child Care

This handbook will provide you with important information about YWCA
Child Care. We look forward to working with you to create a welcoming learn-
ing environment for you and your child.

- YWCA Child Care

YWCA Cambridge, a member of a world-wide network, is a non-profit
organization working with and for women and their families. Through proac-

tive leadership, we offer high quality programs and services, advocate for
social and economic change and work towards the empowerment and self-
determination of all women.
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Centre Information

YWCA Ryerson Child Care Centre
749 Grand Valley Dr. Phone: (519) 653-0746
Supervisor: Wendy Gilchrist Email: w.gilchrist@ywcacambridge.ca

The Centre is located in Ryerson Public School in Preston. The Centre is licensed
for toddlers, preschoolers, kindergarten and school aged children. Hours of opera-
tion are 6:45 am - 6:00 pm, Monday - Friday, 12 months a year.

YWCA St. Elizabeth Child Care Centre
50 Adler Dr. Phone: (519) 654-9366
Supervisor: Barb O’Gorman Email: b.ogorman@ywcacambridge.ca

The Centre is located in St. Elizabeth Separate School behind the new arena in
Hespeler. The Centre is licensed for preschoolers, kindergarten and before and
after school. Hours of operation are 6:30 am - 6:00 pm, Monday - Friday, 12
months a year.

YWCA St. James Child Care Centre:
520 Ellis Rd. Phone: (519) 654-9153
Supervisor: Colette Toner Email: c.toner@ywcacambridge.ca

The Centre is located in the back of St. James Anglican Church. The Centre is li-
censed for 15 toddlers and 16 preschoolers. Hours of operation are 6:30 am - 6:00
pm, Monday - Friday, 12 months a year.

YWCA St. Margaret Child Care Centre
210 Cowan Blvd. Phone: (519) 622-6773
Supervisor: Brenda Davis Email: b.davis@ywcacambridge.ca

The Centre is located in St. Margaret of Scotland Separate School in Clemens Mills.
The Centre is licensed for preschoolers, kindergarten and before and after school.
Hours of operation are 6:45 am - 6:00 pm, Monday - Friday, 12 months a year.

YWCA LINC Preschool Program
Wesley United Church Phone: (519) 622-6951
Supervisor: Kim Whalen

This is a licensed preschool program offered in partnership with Conestoga College
LINC program (Language Instruction for Newcomers to Canada). Children whose
parents attend the language instruction are eligible to attend this program. The
program runs 8:50 — 11:30 am, 12:20 - 3:00 pm, Monday - Friday, September -

une.
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About YWCA Child Care

For more than 60 years YWCA Cambridge has provided high quality early learning
and child care programs to families in Cambridge. Led by compassionate, regis-
tered Early Childhood Educators our child care programs for children 18 months -
12 years old are based on the Reggio Emilia philosophy of early learning.

Our Child Care Centres offer a variety of programs, from toddler to school-age; full
to part-time. We can accommodate children ranging in age from 18 months to 12
years. Each Centre provides its own mix of options, and all programs are fully li-
censed by the Ministry of Children and Youth Services. All programs are integrated
for children with special needs, using support from community agencies.

Our goal is to foster a strong, positive self-image within your child. Each child de-
velops skills in choice-making, problem solving and socialization. We strive to en-
hance both natural curiosity and creativity, and are dedicated to the concept of
learning through play. While your child enjoys his or her time at the Centre, our
focus will be on helping all the children reach their full potential and on providing
a sound base for future learning.

Children are actively engaged in the process of learning through the manipulation
of real life materials and toys in an environment that reflects our community and
the interests of the children. Emphasis is on the process of learning, exchanging
thoughts and ideas, and listening to each child as an individual. Children are en-
couraged to explore, experiment and hypothesize; respecting that we can have
many different points of view and see things from different perspectives. Children
and their rights are intrinsic in delivering high quality child care programs that
recognize and respect the uniqueness and potential of each child.

“He has always looked forward
to coming to daycare and has
grown into a very happy, loving,
independent boy and we credit
all of you with this.”



The YWCA Child Care Philosophy

YWCA Cambridge Child Care embraces the Reggio Emilia philosophy. Reggio Emilia
is a small town in Italy that has fostered and developed a unique approach to child
care. It is an approach that is based on the principles of respect, responsibility and
community. There is a focus on the use of language and a multitude of media to dis-
cover and express ideas.

The role of the teacher is to support and nurture children’s rich relationships with the
world around them as well as to facilitate exploration and experiences through joint
discovery and problem solving. They encourage children to explore, experiment and
hypothesize; respecting that we CAN have many different points of view and see things
from different perspectives. Emphasis is on the PROCESS of learning, exchanging
thoughts and ideas and listening to each child as an individual.

One of the key elements of the Reggio Emilia approach is emergent curriculum. Emer-
gent curriculum allows teachers to respond to the children’s ideas as curriculum un-
folds. The time frame is open, allowing projects to follow the children’s interests. Ideas
develop from one another. For example, a discussion on planets led to an interest in
the Earth, which led to projects on the world, which led to an exploration of food, cus-
toms, dress and flags, which led to an interest in the Olympics. This emergent curricu-
lum is documented in many different ways (webs, photos, documentation of projects,
sketches, curriculum books etc.).

Our goal is to foster strong, positive self-image and develop skills in making choices,
problem solving and socialization. We strive to enhance both natural curiosity and
creativity, and are dedicated to the concept of learning through play. It is an exciting
journey that allows children to grow and flourish in a positive environment.

Staff

Competent, caring and nurturing Registered Early Childhood Educators are part-
ners in learning with children and parents. Our centres are staffed in accordance
with Ministry of Children and Youth Services Regulations by warm, caring Regis-
tered Early Childhood Educators trained in Emergency First Aid and Infant/Child
CPR. Our staft participate in yearly professional development activities and our
cooks and supervisors maintain a current Safe Food Handlers certificate from the
Region of Waterloo Department of Public Health



Orientation to the Centre

It is our goal to make your child’s transition into the program as smooth as possible.
During your orientation appointment we will make the following available to you and
your family:

1 A tour of the entire centre including the playground.

1 Anintroduction to the staff who will work with your child.

T An explanation of the licensing and inspection processes for child care centres in
Ontario, including an explanation of and the posting of serious occurrences.

T The opportunity to schedule a couple of play visits (no charge) before your start
date.

1 Anexplanation of all registration forms including your financial responsibility.

1 Information about the method used for passing messages about your child to the
appropriate staff member.

Arrival and Departure

Parents are requested to allow sufficient time during transitions to ease their child into
or out of the program and to allow for discussion with staft at arrival time. Be sure to
tell the teacher anything you think he/she should know.

Our staff are on different shifts so you may or may not see your child's teacher on a day
to day basis. Each centre has their own system of assisting with the communication
between parent and teacher. Please take advantage of the system at your centre to
ensure that your child's teacher receives messages.

Some parents have asked that older siblings be allowed to pick up/drop off their
younger siblings. There is provision in our policies for some flexibility with sign in/out
procedures for children 10 years of age and older. Please speak to the Supervisor for
more information.

All children must be signed in and out of the program. Please advise the centre if
someone other than a custodial parent/guardian is picking up. Staff will ask to see
picture identification if someone they are not familiar with comes to pick up your
child. Please remember this is for the protection of the children and inform the person
picking up of this policy.

We will not release a child without your authorization.
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Late Pick-up

Children become distressed when they are late being picked up. Our centre closes at
the specified time and staff have personal commitments. Your child and our staff ap-
preciate your consideration.

Attendance

Please notify the centre in the morning if your child is going to be absent. A telephone
message would be fine. This is especially helpful with school age children as child care
staff must search for your child if they do not arrive after school.

Admission and Discharge

Our child care programs are open to all children.

The following forms must be completed and signed before your child starts:
1 Registration Package
1 Region of Waterloo Immunization Form

1  Emergency Information Card

Parents are encouraged to schedule a couple of play visits to the centre prior to their
child’s start date.

Not every program meets the needs of every child/family. In a case where the family or
the YWCA do not feel the program meets the family/child's specific needs, every effort
will be made to assist you in finding more suitable care.



